
SURREY HEATH AND RUNNYMEDE BOROUGH COUNCIL

PERSON SPECIFICATION & COMPETENCY FRAMEWORK
(desired behaviours & outcomes)

Please note:	The criteria specified on this form will be used as guidance when short listing all applications and again at interview.   Please ensure you provide evidence within your Application, giving examples where appropriate, as to how you meet the specified requirement for the job.  Thank you.

	
Service: Community Services


	
Job Title:  Family Support Co-ordinator – Social Work qualified (with HCPC registration)

	
Team:  Family Support Team


	
Post Number:  




	
KNOWLEDGE & EXPERTISE (including qualifications/education, training, experience, skills, ability and knowledge):

ESSENTIAL :
· Qualification in Social Work including current HCPC registration
· A commitment to equality of opportunity and an ability to work with diverse communities.
· Understanding of working in partnership with the statutory, voluntary and community sectors and achieve goals.
· An understanding of the pressures of parenting and knowledge and experience of appropriate interventions.
· Understanding of child and adolescent development, particularly in relation to behaviour and emotional health.
· A commitment to meeting the National Occupational Standards for Work with Parents
· Understanding of the Surrey Effective Family Resilience Model and Levels of Need

DESIRABLE :
· At least two years’ experience in Social Work, Housing, Education or Youth Work.
· Practice Educator Professional Status (PEPS)
· Safeguarding training
· Domestic abuse training
· Mental health training
· Knowledge of current Youth Justice.
· Knowledge of anti-social behaviour legislation and process.

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
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RELATIONS WITH PEOPLE (internal & external) (including Communication and Customer Service):

ESSENTIAL :
· Excellent communication skills, both orally and in writing, to secure effective results
· High quality presentational skills
· Proven experience of managing relationships with members of the public and other stakeholders effectively
· A commitment to equality of opportunity and an ability to work with diverse communities.
· Able to work in partnership with families giving clear expectations and boundaries that are discussed and negotiated

DESIRABLE :

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
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CREATIVITY AND INNOVATION:

ESSENTIAL :
· Proven ability to develop practical solutions to a wide variety of complex problems 
· Proven ability to make decisions
· Ability to lead and contribute to complex family assessments and influence, develop and change the motivation and behaviour of people.
· Ability to work creatively, positively, dynamically and persistently to engage children, young people and families.

DESIRABLE :

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
I






	
FINANCIAL ACCOUNTABILITY:

ESSENTIAL :
· An understanding of budgetary constraints in the delivery of services and the ability to make costed recommendations for interventions when appropriate
· Ability to identify resources in other agencies to support families 

DESIRABLE :
	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)




	
IMPACT UPON THE ORGANISATION AND THE COMMUNITY:

ESSENTIAL :

· Ability and enthusiasm to represent the Family Support Programme with families, internal and external stakeholders and promote a positive image of the Team and the Service
 
DESIRABLE :

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
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LEADERSHIP (including Management and Supervisory Responsibilities):

ESSENTIAL :
· Ability to make the best use of skills and resources with the student social workers, giving regular feedback and recognition, addressing poor performance and responding to feedback from staff

DESIRABLE:
· Proven experience of managing, leading, guiding, directing, and motivating staff

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)




	
INITIATIVE AND INDEPENDENT ACTION:

ESSENTIAL :
· Ability to support the assessment and management of risk
· Able to work from home, prioritising work load and managing diary.
· Able to respond to family needs and support families in partnership to meet the targets in the Family Support Plan

DESIRABLE :

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
I




	
PLANNING, ORGANISING & PRIORITISING:

ESSENTIAL :
· Ability to manage personal work load in pressured environment
· Ability to understand work flows and act to re-prioritise to meet targets
· Ability to set realistic but challenging targets for self and student social workers and to monitor progress against targets.

DESIRABLE : 

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
I




	
HEALTH & SAFETY:

ESSENTIAL :
· Understanding of health and safety issues, including lone working
· Ability to undertake risk assessments and support Team members in risk assessments
· Ability to keep H&S policies and procedures under review making adjustments to ensure safe and healthy working practices.

DESIRABLE : 

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
I




	
PERSONAL ATTRIBUTES:

ESSENTIAL :
· Willingness to work outside office hours, including some mornings/evenings, weekends and bank holidays as required to best support families.
· Satisfactory completion of an enhanced check through the Disclosure and Barring service (this will be taken up if offered the post)
· Clean current driving licence and use of a car
· Current HCPC registration

DESIRABLE : 
· Resilient
· Warm and responsive
· Consistent and firm
· Authoritative
· Emotionally literate
· Calm
· Sense of humour
· Persistent and persevering
· Supportive
· Challenging when necessary
· Passionate about the work 
· Open to learning and growing

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
I



