SURREY HEATH AND RUNNYMEDE BOROUGH COUNCIL
JOB DESCRIPTION

	Directorate:
Community Services
	Job Title: Family Support Co-ordinator with Social Work Qualification

	Reports to: Senior Family Support Coordinator
	Post Number


MAIN PURPOSE OF JOB

	· To work as a Family Co-ordinator (with HCPC Social work registration) as part of the Surrey Family Support Programme (SFSP) supporting families with complex and multiple needs in Surrey Heath Borough Council.

· To support and advise the team on escalation and de-escalation of cases. 
· To support student Social Workers in their 100 day placement with the Surrey Heath and Runnymede Family Support Programme. 


RELATIONSHIPS

	Supervisory Responsibility
Student social workers completing 100 day 
                                                                             Placements.
Important Internal Relationships
Community Development
                                                                             Housing

Community Safety

Important External Relationships
Surrey County Council: Family Support Team; 
schools and other education colleagues; 
Children’s Services; Targeted Youth Support; 
Adult Social Care.


Surrey Police


Housing Providers


Local health services


Voluntary Services



MAIN RESPONSIBILITIES/DUTIES

	Knowledge & Expertise
· Advise and guide team members on escalation of cases for statutory intervention.

· Ability to assess families against the criteria of the programme
· Able to assess family function, dynamics, routines and relationships within the family home to help to identify the root causes of difficulties
· Able to assess the strengths, needs and change goals of the whole family in a holistic way. 

· Act as a family Lead Professional
· Contribute to the Family Support Plan to support TAF decisions around appropriate resource allocation

· Support family members to attend multi-agency appointments for assessment and interventions.

· Attend TAF meetings contributing to the Family Support Plan and acting as an advocate for the family when required within the TAF

· To work in accordance and alignment with all national legislation, countywide and District policies and procedures.  


	Leadership, including management and supervisory responsibilities
· Support and coach student social workers on 100 day placements within the family support team.


	Financial Accountability
· To make costed and appropriate recommendations to Line Manager for interventions and activities that support family progress towards agreed goals


	Initiative and Independent Action
· To provide guidance and advice to team members where cases may require escalation for statutory intervention.

· To provide support to families that includes the following using a “hands on” approach:

· Listening, hearing, affirming, encouraging, comforting, reassuring

· Coaching and mentoring through the change cycle

· Helping families to reflect, grow and learn

· Establishing morning, evening, meal-time and homework routines 

· Encouraging good hygiene and cleanliness, 

· Helping families to home-make for their children

· Helping chair family meetings to build positive communication 

· Helping to build positive family and extended family relationships

· Helping families to have clear expectations and boundaries

· Supporting budgeting and debt clearance

· Supporting nutrition, sleep, exercise and well-being

· Parenting skills and capacity

· Attending multi-agency appointments

· Supporting meaningful daily activity, learning and training opportunities

· Supporting integration into positive community activities and social interaction.

· To handover families to a TAF Lead Professional when exit has been decided by the TAF participating in an effective and planned withdrawal. 


	Planning, Organising and Prioritising
· Ensure that a family log is kept with contributions from all practitioners within the TAF as to timed interventions within or outside the home for all family members. 

· To support in a time flexible way e.g. this will sometimes be required between 7.00 – 15.00 hours or 11.00 to 19.00 hours to establish morning or evening routines. 

· To review progress and provide clear evidence data of family change
· To assist the team manager in gathering the appropriate recording and quality assurance data to ensure that the programme can be monitored and evaluated at a local District, countywide and national level.


	Communication

· Ability to effectively liaise with agencies who have been working with families to gather information to bring to the Team Around the Family 
· Ability to make initial visits to families to risks assess, gather accurate personal information, gain family views and build engagement with the programme

· Liaise with other members of the TAF, establishing and maintaining effective working relationships with statutory and voluntary agencies to ensure a high standard of service and support to families.

· Promoting a positive Family Support image through daily liaison with customers, other Council staff, public, Councillors, and other business contacts.  


	Customer Service
To be friendly and approachable and be able to communicate appropriately and effectively with a range of customers and agencies.
· To celebrate progress with families


	Health and Safety

· Understanding of and ability to work within polices covering: safeguarding, risk assessment, lone working, information sharing, equalities and diversity, and health and safety 


	General

· Willingness to attend and participate in a training programme followed by on-going Continuous Professional Development 


