
SURREY HEATH BOROUGH COUNCIL

PERSON SPECIFICATION & COMPETENCY FRAMEWORK
(Desired behaviours & outcomes)

Please note:	The criteria specified on this form will be used as guidance when short listing all applications and again at interview.   Please ensure you provide evidence within your Application, giving examples where appropriate, as to how you meet the specified requirement for the job.  Thank you.

	Service:  Transformation

	Job Title:  Planning Enforcement Officer (Compliance)

	Team:  Corporate Enforcement

	Post Number: 

	KNOWLEDGE & EXPERTISE 
(including qualifications/education, training, experience, skills, ability and knowledge):


ESSENTIAL :
· a minimum of 2 years planning enforcement experience with a good understanding of planning enforcement legislation and knowledge of the planning application process.

· Excellent numeracy and literacy skills.

· Highly developed interpersonal skills.

· Tact and diplomacy.

· Negotiation skills.

· Capable of working with minimum supervision.

· Ability to work under own initiative.

· Excellent organisational skills.

· Excellent written communication skills.

· Intermediate MS Office Word, Excel and Outlook.

· Confident communicator at all levels.

· Effective research skills.

DESIRABLE :
· Degree or equivalent in planning or other related environmental subject.

· Membership or eligibility for Membership of the RTPI.

· Knowledge of Uniform system 
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RELATIONS WITH PEOPLE (internal & external) :


ESSENTIAL :
· Ability to motivate staff and achieve individual and team targets.

· Ability to negotiate effectively.

· Ability to put people at ease.

· Ability to develop good working relationships with colleagues and gain mutual respect.

· Ability to build professional working relationships with occupiers and users of the Council’s buildings.
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CREATIVITY AND INNOVATION:


ESSENTIAL :
· Experience in developing complex systems to ensure delivery of targets within tight timescales and budgets.

DESIRABLE
· Experience of implementing new systems and procedures.
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IMPACT UPON THE ORGANISATION AND THE COMMUNITY:


ESSENTIAL :
· Ability to form good relationships across the organisation.

· To be tactful and professional when dealing with the public, contractors and consultants.
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PLANNING, ORGANISING & PRIORITISING:


ESSENTIAL :
· Able to organise, plan ahead and prioritise own work.

· Ability to work concurrently on a wide range of issues, meeting all deadlines, with the support of the Senior Planning Officer (Enforcement) and the Corporate Enforcement Manager.

· Able to juggle conflicting priorities to achieve team objectives.
	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)

I

I


I




	
PERSONAL ATTRIBUTES:

ESSENTIAL :
· Enthusiastic and self-motivated.

· Good communication skills.

· Good presentation skills.

· Able to deal with difficult decisions and confidently resolve conflict.

· Must be able to drive with licence and access to car.

· Must be capable of inspecting properties and sites in all weather conditions and must be capable of working at heights.

· Have confidence in own abilities.
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