SURREY HEATH BOROUGH COUNCIL
JOB DESCRIPTION

PLANNING ENFORCEMENT OFFICER (Compliance)

	Service:
	Transformation

	Post Number:
	

	Responsible to:
	Corporate Enforcement Manager


Job Purpose:
· The post holder should have a good understanding of Development Management, planning enforcement legislation/guidance and be able to speak clearly and confidently in public meetings. 
· Working collaboratively with the Council’s Corporate Enforcement Team, in particular with the Senior Planning Officer (Enforcement), you will agree with them the approach needed to cases being investigated; assist in all planning related matters; and prepare enforcement closure reports and letters in a clear writing style, as the need arises. 
· Proactive action to ensure compliance with conditions imposed on planning permissions and to monitor developments to ensure compliance with approvals and any formal notices served. 
· The role will also deal with related enforcement appeals along with a variety of other technical tasks within the Development Management Service.
· The drafting of witness statements where required.















	
SUPERVISORY RESPONSIBILITY:


	
None

	IMPORTANT INTERNAL 
RELATIONSHIPS:


	Head of Planning, Development Manager, Development Management Team Leader, Corporate Enforcement Manage, Planning Officers, Corporate Enforcement Officers, Councillors, Legal services, Environmental Health, Contact Centre, Technical Support and Land Charges Manager. 


	IMPORTANT EXTERNAL
RELATIONSHIPS:
	PINS, Police, Surrey County Council, Developers, Planning Agents, Specialist Consultants, Appointed Barristers, Parish Councils, Residents and Amenity Groups, Other Local Authorities.











	Knowledge & Expertise:

Will have experience, knowledge and expertise to be able to:

1. Proactively ensure compliance with conditions imposed on planning permission and to monitor developments to ensure compliance with approvals and any formal notices issued.

2. Negotiate with individuals, contractors, developers, agents and the public, using a detailed knowledge of enforcement powers and experience to resolve a breach. 

3. Use sound judgement to assimilate complex and conflicting views, assessing against material planning considerations, and to make proportionate and balanced decisions.

4. Work on a caseload of planning enforcement investigations, and appeals as the need arises.

5. Working with the Legal Service on drafting and issuing of S196 Rights of Entry, Planning Contravention Notices, Enforcement Notices, Stop Notices, Breach of Condition Notices, S215 Notices; to instruct others and to assist the Council with prosecutions.

6. Support actions with awareness of other non-planning statutory powers including, for example, enforcement health legislation. 

7. Maintain accurate and timely record keeping, updating and maintenance demonstrating excellent auditing, case management and time management skills.  Meet statutory targets and deadlines, be well organised and minimise the risk of complaints or claims against the Council.  

8. Hold meetings including liaison with Councillors, residents and relevant groups on an informal basis and representing the Planning Authority at committees, parish council meetings and other forums.  

9. Undertake discussions with external bodies and statutory consultees to support recommendations.

10. Compile clear, concise and proportionate reports which having regard to all material planning considerations demonstrating a consistency in approach, with fully justified and precise reasons testing expediency and justifying actions or reasons for not taking action; and, demonstrate appreciation of the need to address human rights, welfare and equalities considerations in giving recommendations. 
 
11. Defend Council’s reasons for issuing notices via written representations, hearings or public inquiries. 




















MAIN RESPONSIBILITIES / DUTIES OF JOB

	Relations with People (Internal & External):

1. Close working relationships expected with the Senior Planning Officer (Enforcement), Development Manager, Development Management Team Leader and Audit, Corporate Enforcement Manager.

2. Will need to develop effective working relationships with Councillors explaining enforcement progress and planning matters, informally on a regular basis helping them deal with enquiries they have received and formally at meetings and Planning Applications Committee. 

3. Will need to develop effective working relationships with other officers and internal departments particularly the Corporate Enforcement team, Council’s legal, Building Control and Environmental Health teams and external bodies. In particular, working with Surrey County Council, Environment Agency, Police and the Health and Safety Executive on enforcement and prosecutions.

4. Working with the above on a frequent basis dealing with legal and procedural issues and gathering of sensitive data in relation to individuals and organisations with associated legal casework possibly leading to criminal or other prosecution. 

5. Representing the Council at meetings with external bodies such as Parish Councils and residents groups to support joint working, increase understanding of and build confidence in the enforcement function.

6. Reporting on progress to the Executive Head of Regulatory on a regular basis.





	Creativity & Innovation:

1. Will need to be a proactive decision maker who can negotiate with innovative solutions to problems, backed up by a sound understanding of planning law and the wider Council responsibilities for the environment, health and well-being and human rights.

2. Will need excellent time and project management skills being able to demonstrate creative techniques to record and monitor workflows and actions taken. 

3. Assisting the Senior Planning Officer (Enforcement), Development Manager/Corporate Enforcement Manager with reviewing and improving the enforcement service including, for example, customer care initiatives and promotion of the service.





	
Financial Accountability:

1. None.





	Impact upon the Organisation & the Community:

1. Will have an understanding of political pressures and public expectations and will be able to resource, adapt and amend priorities when required.

2. Will work with a one Council ethos and be prepared to support other departments within the organisation when required and work to obtain support from those departments for key projects and tasks within the Development Management function as required.



	Management & Supervisory Responsibilities:

1. None.





	Initiative and Independent Action:

1. To prioritise the work in accordance with the adopted Enforcement Plan unless other factors apply.

2. To be responsible for deciding how all but the most serious enforcement/ compliance actions should be taken forward and recommending accordingly to senior officers.

3. To exercise own discretion in taking forward all but the most major or politically sensitive enforcement cases.


	

General:

1. Any other work as requested by the Development Manager or Executive Head of Regulatory.
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