SURREY HEATH BOROUGH COUNCIL
PERSON SPECIFICATION / COMPETENCY FRAMEWORK
Please note:
The criterion specified on this form will be used as guidance when short listing all applications and again at interview.   Please ensure you provide evidence within your Application, giving examples where appropriate, as to how you meet the specified requirement for the job.  Thank you.

	Directorate/Department:

Community  Services
	Job Title: 

 Environmental Health Officer (Commercial) /Covid-19 Officer

	Section: 
Environmental Health Team
	Post Number: DCS



	KNOWLEDGE & EXPERTISE         (Including Qualifications / Education & Training,   

                                                          Experience, Skills / Ability and knowledge)
ESSENTIAL :

· To hold an MSc or BSc degree in Environmental Health or equivalent qualification plus certificate of registration from the Environmental Health Officers Registration Board.
· To be able to demonstrate compliance with professional Continuing Professional Development requirements.
· Experience of working as an Environmental Health Officer in food safety, health and safety and infection control in a local authority.

· To be able to review, assess and comment on the adequacy of risk assessments for    planned events and workplaces with regard to health and safety, including protection from COVID-19.
· Experience of analysing and implementing new legislation

· Good communication and presentation skills.
DESIRABLE :
· To be able to comply with the competency requirements for Authorised Officers as set out in the Food Law Code of Practice.
· To have a working knowledge and experience of enforcing Covid-19 legislation.




	RELATIONS WITH PEOPLE:
ESSENTIAL :
· Ability to communicate difficult and complex messages effectively at all levels, demonstrating effective negotiation skills and the ability to handle hostility

· Excellent communication skills, both orally and in writing, to secure effective results

· Ability to listen to what is being said and demonstrate sensitivity to others’ reactions, being able to act and think corporately with a collaborative style that will empower others.
· High quality presentational skills

· Proven experience of managing relationships with members of the public and other stakeholders effectively









































































































































































































































































































































































































































































































































CREATIVITY AND INNOVATION 





ESSENTIAL:





Proven ability to develop practical solutions to a wide variety of complex problems 


Proven ability to make decisions








FINANCIAL ACCOUNTABILITY 





DESIRABLE:





No budgetary controls











PERSONAL ATTRIBUTES





ESSENTIAL:





To be able to demonstrate the Council’s Core values.


To be flexible in approach to work given and hours worked (including out of hours) and location of work undertaken.





INITIATIVE AND INDEPENDENT ACTION





ESSENTIAL:





To work independently to carry out the duties of an Environmental Health Officer working to statutory guidelines with occasional management direction.





Ability to manage the organisation of work progress to deliver on time, on budget and to agreed quality standards





MANAGEMENT AND SUPERVISORY RESPONSIBILITIES 





No managerial responsibilities.








