SURREY HEATH BOROUGH COUNCIL
JOB DESCRIPTION
 ENVIRONMENTAL HEALTH OFFICER
 (COMMERCIAL) /COVID 19 OFFICER
(Fixed Contract 12 Months)
	Service:


	Community Services

	Title of Post:
	Environmental Health Officer/COVID 19 Officer (Temporary)


	Post Number:


	DCS 

	Responsible to:
	Senior Environmental Health Officer (Commercial)




	SUPERVISORY RESPONSIBILITY:
	Nil
 

	IMPORTANT INTERNAL RELATIONSHIPS:
	 Environmental Health Team, Licensing Team, Councillors, Executive Head Community, Environmental Health & Licensing  Manager, Senior EHO (Commercial), Legal Services, Economic Development, Contact Centre Manager, Planning Officers, ICT.


	IMPORTANT EXTERNAL RELATIONSHIPS:
	Members of the Public, Businesses, Surrey CC, Public Health England, Surrey Food Liaison Group, Food Standards Agency, Health and Safety Executive



	 MAIN RESPONSIBILITIES / DUTIES OF JOB
Knowledge & Expertise:
1. To hold a degree or other qualifications in Environmental Health and the Certificate of Registration (Environmental Health Officers Registration Board).
2. To be able to carry out the duties of an Environmental Health Officer with particular emphasis on COVID- 19, health and safety and food safety. This will include programmed and follow up interventions; investigating complaints; investigation of infectious disease; food sampling; providing education and advice to public/businesses; taking formal and informal action in accordance with the Council’s Enforcement Policy  to ensure compliance with statutory provisions and presenting evidence in Court. 
3. To be able to plan and deliver activities to reduce the transmission of  Covid 19 and support businesses in achieving compliance with COVID -19 restrictions following the  ‘engage, explain, encourage, enforce’ approach.
 4.  To be able to review, assess and comment on the adequacy of risk assessments for    planned events and workplaces with regard to health and safety, including protection from COVID-19. 


	Relations with People (Internal & External):

5.  To deal with complaints and enquiries from members of the public.
6. To deal with commercial premises in both an advisory and enforcement capacity.

7. To develop and sustain effective relationships with team members.
8. To liaise with the Environmental Health and Licensing Manager; Senior EHO (Commercial) and Legal Services at an early stage of any forthcoming prosecutions or statutory closure of commercial premises.
9. To liaise with the Contact Centre Manager, Call Centre Manager (Out of hours) and the Web Manager to ensure that all information provided to the public is accurate, up to date and relevant.
10.  To liaise with outside agencies including other Surrey District & Borough Councils, Surrey County Council ( Public Health, Safety Advisory Group and Trading Standards), Public Health England,  Food Standards Agency, Health and Safety Executive.



	Creativity & Innovation:
11. The role requires creativity and innovation on a regular basis to resolve problems in more than one discipline of Environmental Health.


	Financial Accountability:
12.  No financial controls specifically allocated to the post.



	Impact upon the Organisation & the Community:
13.  The work has a significant impact on the community as the work of the team is to protect public health and improve safety within the workplace. It also impacts on the work of the Council with regard to food safety in Council premises.


	Management & Supervisory Responsibilities:
14. No management responsibility. 



	Initiative & Independent Action:
15.  Required to work independently within broad practice guidelines and procedures subject to management direction only where major problems occur or where policy decision is required. 
16.  To carry out complex field work independently and as a result of visit decide on most appropriate course of action on own initiative.

 



Job Purpose:


To assist the Senior Environmental Health Officer (Commercial) in the delivery of the Council’s environmental health functions in an efficient and cost effective manner and to ensure that the Council’s key priorities and objectives relating to environmental health are met. 


To help prevent or reduce the spread of COVID-19  through preventative work; and respond to COVID-19 outbreaks as part of a multiagency response, supporting neighbouring Councils in Surrey with outbreak response as needed














General:





17.  To carry out any other duties, commensurate with the grade of this post, as and when required.





18.  To be flexible regarding hours work (including out of hours) and place of work to meet service priorities.














