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SURREY HEATH BOROUGH COUNCIL

PERSON SPECIFICATION & COMPETENCY FRAMEWORK
(desired behaviours & outcomes)

Please note:	The criteria specified on this form will be used as guidance when shortlisting all applications and again at interview.  Please ensure you provide evidence within your Application, giving examples where appropriate, as to how you meet the specified requirements for the job.  Thank you.

	Service: Regulatory

	Job Title: Single Homeless Support Officer

	Team: Housing

	Post Number: Click here to enter text.




	KNOWLEDGE & EXPERTISE (including qualifications/education, training, experience, skills, ability and knowledge):

ESSENTIAL :

· The experience and knowledge to deliver accommodation based support to homeless single people requiring a period of support to sustain or achieve independence
· The experience and knowledge to manage licensees in a shared housing environment
· To do this through a working knowledge of housing and tenancy rights, debt and money advice, benefit entitlements, health and social care services, and voluntary and charity sector support.
To understand how to work with individuals to develop strategies to manage independent living and positive wellbeing, and the skills to break this down into achievable actions that lead to positive outcomes.

DESIRABLE :
· Previous accommodation based support provision or working with single homeless clients
· Previous experience in a support, housing or related field
· A qualification in social care, health, housing or related field

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
     




	
RELATIONS WITH PEOPLE (internal & external) 
ESSENTIAL :
· Ability to support staff delivering frontline services to vulnerable clients
· Ability to build a rapport with individuals with multiple and various needs to encourage positive engagement with the service
· Ability to listen to client needs and aspirations and reflect this back to them in order to develop meaningful support plans with agreed, achievable outcomes
· Ability to support clients to engage with services, understand pathways to support and navigate system requirements 
· Ability to communicate a client’s needs and aspirations to service providers and support providers to deliver a tailored response to meet support plan outcomes
· Ability to set and communicate boundaries with clients and providers
· Ability to build relationships with other departments to support the delivery of the service 
· Ability to communicate clearly and appropriately with a range of clients and agencies

DESIRABLE :

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
      




	
CREATIVITY AND INNOVATION:

ESSENTIAL :
· Ability to listen and respond to individual needs and aspirations, tailoring responses to delivering agreed outcomes by focusing on the possible not just the available
· To understand service provider responsibilities and resources and look for ways in which these can be used to support the client in a tailored way

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
          
          
           



	
FINANCIAL ACCOUNTABILITY:

ESSENTIAL :
· To work with the Team Leader to ensure that the service is delivered effectively, in accordance with the Service Level Agreement and within departmental budgets.
· To manage a small ‘prevention pot' to deliver individual client outcomes when other funds are not available

DESIRABLE :

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
      


      




	
MANAGEMENT AND SUPERVISORY RESPONSIBILITIES:

ESSENTIAL :  N/a
DESIRABLE :
	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)

           I




	
INITIATIVE AND INDEPENDENT ACTION:

ESSENTIAL :
· Work is led by the presenting needs of clients and a flexible and creative response is needed to encourage and sustain engagement
· Confidence is needed to understand what is deliverable and communicate this in a such a way to promote positive outcomes while managing expectations, staying engaged with clients who feel they are being told ‘no’
· Ability to research options for clients in terms of services, charitable assistance, or activities

DESIRABLE :

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)

        




	
PERSONAL ATTRIBUTES:

ESSENTIAL :

· Ability to manage competing priorities
· Confidence to work with clients in an open and honest way
· Excellent communication skills
· Excellent negotiation skills, understanding the need for different approaches with different clients, services and in different situations
· Non-judgemental 
· Ability to set and maintain professional boundaries
· Willing to undertake training for personal and service development

DESIRABLE : 

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
 
         A/I
         A/I
         A/I
         A/I
         A/I
         A/I




