[bookmark: _GoBack]SURREY HEATH BOROUGH COUNCIL
JOB DESCRIPTION

Floating Support Officer
	Service
	Regulatory
	Post Title
	Floating Support Officer
	Post No.
	Click here to enter text.
	Responsible to
	Housing Support Team Leader


	Job Purpose

	To deliver housing related support to individuals and households to enable them to maintain their accommodation and avoid homelessness, move on from homelessness or supported housing, access and engage with services that promote their independence and well-being and reduce use of crisis services.



	SUPERVISORY RESPONSIBILITY
	N/a

	IMPORTANT INTERNAL RELATIONSHIPS
	Housing Benefits, Family Support Team

	IMPORTANT EXTERNAL RELATIONSHIPS
	Statutory partners including Adult Social Care, Childrens Services, CMHRS, Police, Probation, GPs and community health services
Voluntary sector partners including Citizens Advice Surrey Heath, Frontline, Hope Hub and food banks
Housing providers including Accent, Home Group and private sector landlords



MAIN PURPOSE OF JOB
	Knowledge & Expertise

	ESSENTIAL
· The experience and knowledge to deliver support to vulnerable families and individuals in the community requiring a period of support to sustain or achieve independence, and maintain or achieve positive wellbeing outcomes
· To do this through a working knowledge of housing and tenancy rights, debt and money advice, benefit entitlements, health and social care services, and voluntary and charity sector support.
· To understand how to work with individuals to develop strategies to manage independent living and positive wellbeing, and the skills to break this down into achievable actions that lead to positive outcomes.

	DESIRABLE
· Previous experience in a support, housing or related field
· A qualification in social care, health, housing or related field




	Relations with People (internal and external)

	ESSENTIAL
· Ability to build a rapport with individuals with multiple and various needs to encourage positive engagement with the service
· Ability to listen to client needs and aspirations and reflect this back to them in order to develop meaningful support plans with agreed, achievable outcomes
· Ability to support clients to engage with services, understand pathways to support and navigate system requirements 
· Ability to communicate a client’s needs and aspirations to service providers and support providers to deliver a tailored response to meet support plan outcomes
· Ability to set and communicate boundaries with clients and providers

	
DESIRABLE
· 



	Creativity & Innovation

	ESSENTIAL
· Ability to listen and respond to individual needs and aspirations, tailoring responses to delivering agreed outcomes by focusing on the possible not just the available
· To understand service provider responsibilities and resources and look for ways in which these can be used to support the client in a tailored way

	
DESIRABLE
· 



	Financial Accountability

	ESSENTIAL
· To work with the Team Leader to ensure that the service is delivered effectively, in accordance with the Service Level Agreement and within departmental budgets.
· To manage a small ‘prevention pot' to deliver individual client outcomes when other funds are not available 

	DESIRABLE
· 



	Impact upon the Organisation and the Community

	ESSENTIAL
· To support residents to live independent lives in the community, reducing homelessness and demand on crisis services, reducing ASB, and promoting community engagement and cohesion.

	DESIRABLE
· 



	Management & Supervisory Responsibilities

	ESSENTIAL
· N/a

	DESIRABLE
· 



	Initiative and Independent Action

	ESSENTIAL
· Work is led by the presenting needs of clients and a flexible and creative response is needed to encourage and sustain engagement
· Confidence is needed to understand what is deliverable and communicate this in a such a way to promote positive outcomes while managing expectations, staying engaged with clients who feel they are being told ‘no’
· Ability to research options for clients in terms of services, charitable assistance, or activities

	DESIRABLE
· 



	General

	ESSENTIAL
· Understanding of adult and children safeguarding principles and practice
· Understanding of equality and diversity issues and ability to deliver support plans reflective of different client needs, including culture and diversity issues
· Understanding of data protection principles and information sharing
· Ability to accurately keep records and competent in the use of IT systems
· Willingness to participate in service development and training

	DESIRABLE
· 



