SURREY HEATH BOROUGH COUNCIL
JOB DESCRIPTION

	Directorate:
Finance  / Transformation
	Job Title  Senior Corporate Enforcement Officer

	Reports to:
Audit, Counter Fraud & Corporate Enforcement Manager
	Post Number


MAIN PURPOSE OF JOB

	The Corporate Enforcement team are responsible for providing a comprehensive enforcement and investigation service across the Local Authority. 


RELATIONSHIPS

	Supervisory Responsibility
Staff in the following key activities:

None


Important Internal Relationships
Executive Heads    
Legal Services

Audit, Counter Fraud & Corporate Enforcement Manager
Housing Services
Environmental Health  
Revenues and Benefits
Important External Relationships
Members of the public

Surrey Police

Surrey County Council/Parish Councils
Other Local Authorities, 

Environment Agency

Highways Agency

Housing Associations

 



MAIN RESPONSIBILITIES/DUTIES

	Knowledge & Expertise
 To investigate  on behalf of the Council, complaints/breaches or reports in connection with:
· Planning and advertisement control.
· Environmental crime offices.
· Council Tax/NNDR fraud. 
· Tenancy fraud for local Housing Associations. 
· Abandoned/untaxed or nuisance vehicles ensuring appropriate action and disposal is carried out.
· Anti-social behaviour complaints, which requires a good working knowledge of the current legalisation.
    Take responsibility for the issuing and monitoring of all planning related enforcement notices 
    which requires a good working knowledge of the Council’s Planning Enforcement and
    Compliance Policy Statement. 
    To maintain a good working knowledge of relevant legislation governing investigative processes
    and criminal offences or breaches.  

    To effectively deal with unauthorised encampments by adopting a cradle to the grave approach, 
    liaising with all parties
To liaise, monitor and be the Councils, Single Point of Contact (SPOC) with regards to enforcing Public Space Protection Order legislation which will enforce through, fixed penalty notices, verbal and written warnings in line with Council policy.  Also be proficient in using other tools and techniques where appropriate and proportionate such as the Community Protection Notice in line with Council policies and procedure relating to anti-social behaviour.

To carry out interviews under caution under the provisions of the Police and Criminal Evidence Act (PACE) 1984.
To issue statutory notices under section 108 of the Environment Act 1995.

To attend Court and give evidence on behalf of the Council where appropriate
To undertake surveillance as permitted and in accordance with legislation
To attend multi-agency groups, CHARM / JAG to assist in combatting high impact, local neighbourhood issues.


	


	Leadership, including management and supervisory responsibilities
To assist the Audit, Counter Fraud and Corporate Enforcement Manager in the delivery of anti-fraud and corruption strategies, policies, procedures and protocols.



	Financial Accountability
To monitor and manage the street furniture budget


	Initiative and Independent Action
To ensure that effective partnership opportunities are maximised wherever possible

To have the ability to think creatively and develop innovative solutions



	Planning, Organising and Prioritising
Manage own workflow and direction, prioritising when necessary, identifying the most efficient and productive work programme and routes of operation
To provide detailed reports and statistics on complex cases/investigations/prosecutions 


	Communication

To provide information, advice, education and guidance regarding all aspects of enforcement activities across the Borough
To work with contractors, local residents, businesses and other enforcement agencies to ensure  the Borough is kept clean and safe for the purpose of reducing environmental crime 


	General

To work unsociable hours as required
To attend evening meetings as required
To undertake any other roles, responsibilities or duties that are appropriate with the level and expectation of the post



