
SURREY HEATH BOROUGH COUNCIL

PERSON SPECIFICATION & COMPETENCY FRAMEWORK
(desired behaviours & outcomes)

Please note:	The criteria specified on this form will be used as guidance when short listing all applications and again at interview.   Please ensure you provide evidence within your Application, giving examples where appropriate, as to how you meet the specified requirement for the job.  Thank you.

	
Service:  Community
	
Job Title:  Meals At Home Driver

	
Team:  Community Services


	
Post Number: 

	KNOWLEDGE & EXPERTISE (including qualifications/education, training, experience, skills, ability and knowledge):



ESSENTIAL :

· Experience of working with older people

· Knowledge of the issues affecting older people

· Basic numeracy and literacy

· Full,  current driving licence

· Willingness to undertake training as and when identified/required

DESIRABLE :
· Knowledge of Surrey Heath Borough

· Food hygiene certificate

· First Aid Certificate

· Knowledge of Manual handling

· Clean driving licence 

· Experience of driving vans

· Ability to undertake basic administration tasks

· Able to cope with several flights of stairs and be able to get in and out of a van frequently within a short space of time.


	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)


A,I

A,I 

A,I


A,I


A





	
RELATIONS WITH PEOPLE (internal & external) (including Communication and Customer Service):

ESSENTIAL :


· Ability to work as part of a team and on own initiative

· Good verbal and written communication skills, including the ability to listen and to make yourself understood


	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)


A,I

A,I





	
CREATIVITY AND INNOVATION:

ESSENTIAL : 

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)







	
FINANCIAL ACCOUNTABILITY:

ESSENTIAL :

Experience of handling and being responsible for reasonable sums of cash

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)

 A,I




	
MANAGEMENT AND SUPERVISORY RESPONSIBILITIES:

· None
	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)







	INITIATIVE AND INDEPENDENT ACTION:

ESSENTIAL :


· Decisive in dealing with problems and in reaching outcomes 
· Experience in managing own workload and ability to prioritise
· Able to work independently


	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)
[bookmark: _GoBack]
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PERSONAL ATTRIBUTES:


ESSENTIAL :

· Well organised with attention to detail
· Confident
· Diplomatic
· Empathetic 
· Reliable
· Flexible
· Calm under pressure
· Enthusiastic
· Sense of Humour

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)







A,I




	

	ASSESSMENT METHOD
(A :   application)
(I  :   interview)
(E :   exercise)











