SURREY HEATH BOROUGH COUNCIL

JOB DESCRIPTION

	Directorate:	Community
	Job Title:  Meals At Home Driver 

	Reports to:  Operations Manager
	Post Number:  



MAIN PURPOSE OF JOB

	· To deliver Meals At Home services at weekends and on bank holidays to vulnerable residents
· To work under the supervision of the Operations Manager
· To deliver Meals At Home driving the appropriate vehicle in urban/rural areas of the Borough.




RELATIONSHIPS

	Supervisory Responsibility	None


Important Internal Relationships:

Other team members, Operations Manager, Community Services Team Manager, general working relationships with other colleagues within the department.


Important External Relationships:

Users of the Meals at Home service, who are met on a daily basis.

Family, carers and friends of clients in the event of the need to notify next of kin of an identified issue.




MAIN RESPONSIBILITIES/DUTIES

	Knowledge & Expertise

· Have experience of working with older people.
· Have an understanding of the issues affecting older people and those with disabilities or mental health issues including Parkinson’s, Dementia etc
· Have a current driving licence and ability to drive a small van.
· Numeracy and literacy skills.
· Knowledge of Food Hygiene regulations.
· Knowledge of Surrey Heath Borough and surrounding areas.
· Ability to work independently.   



	Leadership, including management and supervisory responsibilities


None




	Financial Accountability

· To ensure the safe collection, counting and reconciliation of cash, cheques etc from service users as payment for the Meals At Home service.



	Initiative and Independent Action

· To work independently in undertaking one of four delivery rounds on a daily basis.
· To use initiative in dealing with issue’s arising during the course of the delivery round. 



	Planning, Organising and Prioritising

· Undertake a daily check of workload and to plan and organise van and route.
· To ensure road worthiness of van on a daily basis and to act accordingly when faults arise.
· To keep van clean and tidy at all times.



	Communication
· To be able to communicate effectively with a range of Stakeholders including clients, family, social care professionals and others.
· To be able to communicate verbally and in writing.




	Customer Service
· To provide high levels of customer service to all service users.
· To provide support, advice and assistance as required to service users and others as and when requested.
· Maintain a professional yet friendly approach at all times and ensure continuity in the levels of customer service provided to all service users.




	Health and Safety

· Have day to day responsibility for their own Health and Safety, including identifying risks in order to promote the safety of service users, staff and themselves.
· To report and record all accidents in accordance with the Council’s Health and Safety Policy.



	General 

· [bookmark: _GoBack]To be prepared to work unsociable hours in the event of a civil emergency.
· To be prepared to support the weekend Meals at Home service on an infrequent basis, as and when required.





