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JOB DESCRIPTION

Case Officer (Housing Solutions)
	Service
	Regulatory
	Post Title
	Case Officer (Housing Solutions)
	Post No.
	Click here to enter text.
	Responsible to
	Housing Solutions Team Manager


	Job Purpose

	To work as part of the Housing Options Team and undertake a personal caseload to deliver an effective and customer focused housing advice service to prevent homelessness, meet the Council’s statutory duties and provide customers with a range of housing options.

To participate in the development and delivery of the Council’s Homelessness Strategy.



	SUPERVISORY RESPONSIBILITY
	N/a

	IMPORTANT INTERNAL RELATIONSHIPS
	Home Solutions Service, Housing Benefits, Customer Contact Centre, Family Support Team and other staff within the Council with shared customers and responsibilities.

ICT, Finance and Legal Services



	IMPORTANT EXTERNAL RELATIONSHIPS
	Registered Providers, Adult Social Care and Children’s Services, Police, Probation, other statutory and voluntary agencies working with shared customers and responsibilities, other local housing authorities, private sector landlords



MAIN PURPOSE OF JOB
	Knowledge & Expertise

	ESSENTIAL

To be an effective member of the Housing Solutions Services including:

· Providing a housing advice service that focuses on the prevention of homelessness through case work, advocacy and advice;

· To assess the housing and wider needs of individuals and households to find tailored solutions to meet their immediate and longer term housing needs.

· Maximising access to the private rented sector through actively engaging with landlords and promoting the Council’s Rent Choice and Landlord Accreditation schemes;

To provide the above by having a good knowledge of housing legislation and case law in relation to Homelessness, Landlord and Tenant (private and social housing sectors) and a good working knowledge of Family law, including domestic abuse, welfare benefits and rights, responsibilities of social landlords, Police, Probation, Social Services and Health in relation to housing need, homelessness and homelessness prevention work.

To deliver the Council’s housing allocation and Home Choice schemes, by supporting clients to apply for accommodation being able to accurately assess applications against the Allocation Policy and advise on options.

To communicate effectively the Council’s duties and polices to customers, Members and partner organisations directly, in writing and through customer information.

To participate in the development and delivery of the Council’s Homelessness Prevention Strategy.



	DESIRABLE
· 



	Relations with People (internal and external)

	ESSENTIAL

To build trust with customers, being able to identify their needs and support them to find a solution to their housing situation and to access wider services to move them to settled lives.

To be able to have honest conversations with customers about their options and support their decision making while managing expectations.

To build effective relationships with partner agencies.  

To work closely with the Home Solutions Service, Housing Benefits, the Family Support Team and other teams with mutual customers to achieve positive outcomes for individual customers.

To work closely with the Customer Contact Centre to ensure a seamless customer experience.

To work with Social Services, the Police, Probation and other agencies dealing with priority need groups and vulnerable people to deliver housing advice and options to individual customers.

Ability to represent Council interests and influence decision making in a multi-agency environment.

To liaise with private landlords who are working with the Council in the provision of accommodation and to develop that relationship by promoting Rent Choice and Landlord Accreditation, and by advising on tenancy rights and responsibilities.


	DESIRABLE
· 

	Creativity & Innovation

	ESSENTIAL
· To be able to listen to customers and identify their needs.
· To be able to work with customers to find tailored and  creative solutions  to their situation 
· To make the best use of resources available to prevent homelessness and reduce the use of temporary accommodation
· To contribute to the development and delivery of the Homelessness Strategy, staying up to date with best practice in housing needs work and suggesting service improvement.
· Make use of Prevention funds to provide cost effective non- standard responses to prevent and relive homelessness

	DESIRABLE
· 



	Financial Accountability

	ESSENTIAL
· Contribute to delivering the service within budget and achieving value for money
· Make use of Prevention funds to provide cost effective non- standard responses to prevent and relive homelessness

	DESIRABLE
· 



	Impact upon the Organisation and the Community

	ESSENTIAL
· Impacts upon the community through working with individual vulnerable households to source suitable housing where they will be able to live independent lives with the appropriate support identified and supplied through multi-agency working   
· Works with partners in the community to sustain tenancies, and communities, through joint intervention.

	DESIRABLE
· 



	Management & Supervisory Responsibilities

	ESSENTIAL
· N/a

	DESIRABLE
· 



	Initiative and Independent Action

	ESSENTIAL
· Authority to issue homelessness decisions in accordance with the Housing Act 1996 Pt VII (as amended).
· Authority to place homeless households in temporary accommodation where there is reason to believe they are eligible, homeless with a priority need.
· To be able to work with customers to find tailored and  creative solutions  to their situation 
· 

	DESIRABLE
· 



	General

	ESSENTIAL
· Support the Housing Services Manager in delivering service improvement.
· Promote a positive impression of housing needs work and the Housing Needs Team at Surrey Heath, raising the profile of housing issues both internally and externally
· Purse a programme of personal development as agreed with the Housing Services Manager

	DESIRABLE
· 



